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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000
Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Houston
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Central / West Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days 1
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 2000
Dailas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

8.0 4B Loop
{ Measurement All CLECs SWBT 0.8%
No. 60 ¥ Missed | Number | Percent Percent Z-Value 07
Due Dates | > 90 Days >90 Days | > 90 Days ] : N
0 0 al 0.0%| Base<10} | ge% | JON
[°] 0 na 0.0%| Base <10}’ . .
0 0 wa 04%| Base<tof | 05% T
Y 0 na 02%] Base <10} | 0.4% * ..- ... -ee---SWBT
[ 0 nal 04%{ Base<10}: R T ——All CLECs
0 0 wal 0.6%] Base<10}| 0.3% DS
0 0 va or%| Base<tof{ . | s ..
0 0 nal 05%| Base <10} : .
1 0 0.0% 0.4%| Base<10f/| 0.1% A
0 0 na 0.3%| Base<10}- 0.0% ;' L
0% —————o -————
of ol ml o | % 388888383388
oL ne ood x| 5 5 5 753 P §3o5o3
1 o] oo 0.3} * = «° 8 =
5.0d8 Loop
Al CLECs SWBT 7.0% -
#Missed | Number | Percent Percent | Z-Value N
Due Dates | >90 Days | >90Days | >390 Days 1 60% o
0 0 nal 0.0%| Base < 10} | M
4 0 0.0% 00%| Base<tof] > D
0 0 n/aj 0.0%| Base<10} a.0% | :'
0 o na 0.0%| Base<10] SN [——SW—ET—
0 0 na 0.0%| Base<10} | 344 } . —— Al CLECs
0 0 n/aj 0.0%{ Base<10 . B
) 0 wa 21%| Base <10} | 2.0% | P
0 0 wa 0.0%| Base < 10| RIS : .
o 0 na 0.0%| Base<10f{ 10% KR : .
o 0 na 6.7%] Base <10} S . h \
0 0 na 0.0%| Base<to}| 00% &t t— Ottt —t—t—0—0-
o of  wal  ow memciof| % 38 8388 %8338 s
- £ £ 385 53 2 83 3 8 &
12 Mo, Toml] 4] 0] 0.0%] 1.0%) “ = = - < ° z

271 - No. 60i




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000
South Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000
Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 2000
Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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No. 60 # Missed Number Percent Percent Z-Value 90.0% |
Due Dates | > 90 Days | >90Da > 90 Days
Fob- ) 0 wa wa| Base<t0|| 500%]
Mar-99] 0 0 w/al n/a| Base <10 70.0% 4
Apr-! 0 0 na n/a| Base <10 60.0%
May- 1 0 0.0% na| Base<10 50.0% | - -SWEBT
Jun-98) 1 0 0.0%] n/aj Base<10 ~—&— All CLECs
Jul- 3 0 0.0% wal Base<to| | 00%]
Aug-99 6 0 0.0% 0.0%| Base<10 30.0% 1
Sep-99 2 0 0.0% 0.0%] Base <10, 20.0%
Oct- 3 0 0.0% 0.0%| Base <10 10.0%
Nov- 1 0 0.0%) 0.0%| Base <10
Dec-99) 8 0 0.0% 0.0% Base<tof| O0%*—¢ 2 2 & &8 8 8 8 2 & =
o -3 o -3 -3 -3 -3
'Jan-oo 17 ‘0_ 0.0% 0.0%| 0. %5§?§3g'8‘838‘§
12 Mo, Total] 42] 0 0.0% 0.0%) L= = < ° £ 8 =
ISDN BRI Port
AllCLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | >90Days | >90Days | >90 Days 80.0%
0 0 wa na] Base<to}] |
0 0 nia| nal Base<iof | 70.0%
0 0 wa wal Base<10{!| 60.0% {
0 0 wa wal Base<10{{ <q0e,
[ o wal n/al Base < 10| 40.0%
0 0 wal wa| Base<to]] T |
0 0 wa 0.0%| Base<10 30.0%
0 0 waj 0.0%| Base<10}.| 20.0% ]
0 0 nal 0.0%| Base<10f| o0,
0 o na 0.0%| Base<10f° 0.0% R o
0 0 na 0.0%| Base < 10| " ® o o o > ® o
$ 83 8 &8 3 8 8 8 8 &8 & 8
: I 0 naj 0.0%] Base < 10 éér‘zié%?%’éééé
- . } « = < 2 2 a o © a =
1 12mo, T} | o] 0 wal 0.0%] =
DS1 Loop
A CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >90Days | >90Days | >90 Days 80.0%
0 0 na 0.0%| Base<10 e
1 0 0.0% 0.0%| Base<10}| 700%
2 0 0.0%) 0.0%| Base<10}.| 60.0%
1 0 0.0% 0.0%| Base<10{ | 5000 1
o 0 na oo%f Base<tof [
1 0 0.0% na] Base<iof| T
3 o 0.0% 0.0%| Base<10]] 30.0% }
1 0 0.0%) 0.0%| Base<10}] 20.0%
2 0 0.0% n/a] Base< 10}" 10.0%
1 0 0.0% 0.0%| Base <10 000
0% e e e e
2 0 0.0% 0.0%| Base < 10|
" 2 3 3 8 &8 8 8 8 3 8 g 8
1 0 0.0% 0.0%| Base < 10| 8 5 B 2 £ 3 ® ¢ B3 & g ¢
= £ = <5 3 5 3 4§ 0 2 & 8
I 12mo. Towl} | 15| ol 0.0%] 0.0%]
- —
DST Dx i
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates § > 90 Days > 90 Days | > 90 Days 30.0%
0 0 na 0.0%| Base <10, e
0 ° nia 0.0%| Base<tof | 70.0%
0 [ na 0.0%]| Base< 10 60.0% +
¢} [ n/a 0.0%| Base <10 s’ ] feeeees SWBT
0 0 na 0.0%] Base< 10 £0.0% —a&— All CLECs
) 0 wa, na|] Base <10 e
0 0 na| 0.0%| Base<10j| 30.0%
[ 0 na 0.0%| Base<10].| 20.0%
0 0 na n/al Base < 19, 10.0%
0 0 wa 0.0%| Base<10 005 ]
0% — e oo
o 0 na 0.0%| Base<10] ] g > o o o o by
; ® 32 3 8 8 8 8 8 8 8 8 38 8
7 0 0 na 0.0%] Base < 10§ | ééé%ég&ggsgé
- : & = £ 3 5 2 8 0 2 &8 8
[ 12mo.Tow} ] 0] o] nal 0.0%}
. w
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Houston
Percent Missed Due Dates Due to Lack of Facilities > 90 Days |
; me— — . — —
Measurement | All CLECs SWBT 100.0%
No. 60 # Missed Number Percem Percent Z-value 11 90.0%
Due Dates | >90 Days | >90Days | >90Days 80.0°
0 0 na| n/a] Base<10 0%
0 0 na wa| Base<tol| 700%t
0 0 n/aj n/aj Base<10 60.0%
2 0 0.0% n/al Base <10} | X [ SWBT
2 0 0.0% na| Base <10 , ——<4— All CLECs
1 0 0.0% wa| Base<tof | 9%
] 6 0 0.0% 0.0%] Base <10 30.0%
2 0 0.0% 0.0%| Base < 10 20.0%
7 0 0.0% 0.0%]| Base < 10] 10.0%
8 [} 0.0% 0.0% Base < 10} ; 0.0%
36 0 0.0% 0.0% 0. .0% L g sl ey
° 2 2 2 3 3% ¢ 238 8 28 8 8
51 0 0.0%)| 0.0%| 0,00} éé&%gégéééés
- - . % & — E e . E < = (o]
w116 o] oW _oou} + =" <@ = e =
{SDN BRI Port
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Vaiue || 90.0%
Due Dates | >90Days | >90Days | >90 Days :
4 80.0% {
o (4 na nal Base< 10! ]
o 0 na na] Base<10}| 70.0%
0 0 na n/al Base <10 60.0%
0 0 na wal Base<10]] 5540 | e SWBT
] 0 na n/a; Base < 10|} ——o— All CLECs
40.0% 1
0 0 wal n‘al Base<10
0 0 wal 0.0%| Base<10}| 30.0%
] 0 n/al 0.0%] Base<10}| 20.0% {
0 0 na 0.0%| Base<10 10.0%
[¢] 4] na 0.0% Base < 10| 0.0% e e s a e s .
[¢] 0 na 0.0%] Base<10 i o > o B o o &
2 2% %23 %2 3238 2 g 8
0 0 n/a 0.0%| Base < 10} | 2 3 8 5 ¢ 3 & % % 3 § ¢
syt v - i e 8 § ¥ >3 3 3 8 3 8 §
i w = = S < o Z o -
o] o] nal 0.0%)
DS1 Loop
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >90Days | >90Days | >90Days 1 so0.0%
° 0 na na] Base<10 e
0 0 wal na| Base<10}q] 700% T
(4] 4] na| 0.0% Base < 10, 60.0%
[ 0 na naj Base<10 50.0% - -e--SWBT
1 4] 0.0% 0.0%] Base <10 40.0% —e— Al CLECs
0 o wa 0.0%] Base<t0f| "
1 ) 0.0% 0.0%| Base<10}i 30-0% 1
0 0 naj 0.0%{ Base < 10| 20.0% 4
1 0 0.0%)| 0.0%| Base <10 10.0% |
1 0 0.0% n/al Base < 10
0 0 wal 0.0% Base < 10 0.0% il ety
' 3 8 8 8 8 8 8 3 8 8 8 8
1 0 0.0%| n/a| Base <10 ‘ 5 & >~ &€ 3 ® A4 g 2 S c
2 8 S g 5 3 3 @ 8 2 e 5
: e = <€ 5 S < O zZ o S
5 0 0.0% 0.0%}
— M“ wemmm—
DS1 Dedicated Transp 1
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | >90Days | >90Days | >90Days 80.0%
0 0 na wa| Base<10 '
o 0 wa wal Base<1o}| 70.0% ;
0 4] n/a 0.0%| Base<10 60.0%
0 0 na rval Base < 10] 50.0% 4 e+« -SWBT
0 0 na 0.0%| Base< 10}’ 40.0% —@— AN CLECs
o o wa 0.0%| Base < 10! e i |
0 0 na 0.0%| Base<10]| 300%
] [} na 0.0%| Base<10 20.0%
o] 0 nal 0.0%] Base <10 10.0% -
[} o] na naj Basec<t 0.0%
0 0 w 0.0%] Base<10 e P > o o
2 : 2 2 2 3% 32 328 38 8 83 g 8
0 0 n/a n/a] Base < 10 é$§%‘éé"’§$%§§
s 2 352 § 0 2 8 38
0 0 wa 0.0%}
——
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 2000
South Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

|
BRI Loop
Measurement All CLECs SWBT 100.0%
I No. 60 #Missed | Number | Percent Percent Z-Value 90.0%
Due Dates | >90 Days | >90Days | >90 Days
0 ) wa wa] Base<t0]| X% 7
0 0 wal wal Base<10}| 70.0% }
[¢] "] n/a n/al Base <10 60.0% 1
0 4 n/al n/aj Base < 10 50.0% -e--.-SWBT
0 0 na wa| Base <10 —&——All CLECs
0 0 wa nal Base<tof| 400% 1
0 0 wa 0.0%| Base<10f [ 30.0% |
0 0 va 0.0%| Base<10} | 200%
0 0 na 00%) Base<to}| o oo
0 0 va 0.0%] Base<10 oo L
- B EEEEEEREEEE
|____sano 1 : 0%l Base <1 2§55 :£3 % 25 3 ¢ : g
[ 12 mo. Towai}] T o] 0.0% 0.0%} L 2T 2 3 < @ £ 0 = ;
: |
1SDN BRI Port
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | >90Days | >90Days | >90 Days 80.0%
0 0 naj n/a] Base < 10] ;
0 0 nja na| Base< wl 70.0% 1
0 0 na wa| Base<10j| 60.0%
0 0 wa nal Base<tf| o0 b SWBT
0 0 na wa| Base < 10| ~——— All CLECS
0 0 n/a n/al Base < 10 40.0% 1
° 0 wa 0.0%| Base<iof| 300% |
0 0 wal 0.0%] Base<10} | 20.0% TL
0 0 na 00%| Base<10j| (o001
0 0 wa) 0.0%| Base <10 00 e
ol ol ol ool eed| 33338883 888s |
: 8 8 3 8 53 5 83 3 8 s
of ) Y Y- [ e R A
DS1
All CLECs - SWeT 100.0%
# Missed | Number ] Percent Percent Z-Value 20.0% +
Due Dates | >90Days | >90Days | > 90 Days
80.0%
0 0 n/a na| Base <10 r
o 0 nal wa| Base<to}| 700% [
1 0 0.0% 0.0%| Base<10l! 60.0% |
o] 1] na| nal Base < 10 so0%+ 0 aaaly SWBT
2 0 0.0% 0.0%| Base <10 20.0% ~—@— All CLECS
4 0 0.0% 0.0%| Base<10 -
0 0 na 0.0%| Base<10}| 30.0%
0 0 wa 0.0%] Base<10] | 200% {
() 0 na va| Base<tof| oo
2 0 0.0% 0.0% Base < 10|
2 o 0.0% 0.0%| Base <10 0.0% $——0—t—
2 3 2 8 38 8 88 8 &8 & g 8
4 0 nal 0.0%] Base < 10! ™ O O
, , L I 2 8 53 553 2 238 3 8 s
[ 12Mo. Towif] 11 | ol 0.0%| 0.0%} - =
- o s
DS1 Dedicated Transport
All CLECs SWBT 100.0%
¥ Missed | Number | Percent Percent Z-Value 90.0% |
Due Dates | >90Days | >90Days ] >90 Days 80.0% +
0 [ wa nal Base <10
0 0 n/a na| Base<10| | 700%
0 0 na 0.0%| Base<t0f | 60.0%
0 0 wa wa| Base<tf| o0l 0 [T SWBT
0 0 nal 0.0%| Base<10 400% ——— All CLECS
0 0 na 0.0%| Base <10 % 1
0 0 wal 0.0%]| Base<1 30.0% 1
0 [+ n/al 0.0%] Base <10 20.0% }
0 o wal nal Base<10f| Lo |
0 0 na 0.0%] Base<10) 00 L
o of  nal oo smen|| %8 3838388388 3Es
2238353258832 8%;:5
[ emo.To] [ of o] wal  0.0%] *
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundied Network Elements (UNE) Central / West Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
1SDN - PRI ] —
Measurement All CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent Z-Value 90.0% A
Due Dates | >80Days § >90Days | >90 Days
) ) va wa] Base<to] | 200%]
0 0 va na] Base<10}| 70.0% 1
0 [} nal na Base<10{ | 60.0% 4
[} 0 n/al naj Base<10 50.0% [ SWBT
/] 0 nal n/al Base< 10 0 ~—&— All CLECs
0 0 wa val Base<to] | 400%
0 0 wa 0.0%] Base<10{] 30.0%
0 0 na wa| Base<10}1| 20.0% {
) 0 nal wal Base<to) | oo *
4] 0 na n‘a Base < 10}
T B EEEEEEEEEEE.
0 [ n/a_’\:'\/a Base < 10f : éﬁ§?§§g%§53§
) ) R T P2 2d8° 287
: ——— — S —— |
Digital Subscriber Line (DSL)
AN CLECs SWET 100.0%
Number Percent Percent Z-Value 20.0% |
Date: 90 Da 90
i Due s | >90Days | > ys | >90 Days 20.0% 1
70.0% 1
et
s00%+ | jmmrme==r SwsT H
i
40.0% ~—&~— All CLECs
0 0 na wal Base<10f| 300% 1
0 0 na 0.0%| Base<10§| 20.0% -
1 0 0.0% 00%| Base<tol| oo
8 0 0.0% 0.0%] Base <10}
5 0 0.0% 0.0%| Base<to}| 00% ' 2 2 8 & &
2 0 0.0%)| 0.0%] Base < 10| > % 8.. 3 3 %
- - ~ 3 S
18] 0] 0.0% 0.0%]) . « @ 28 3
Analog Trunk Port :
All CLECs SWBT 10.0%
Number Pearcent Percent Z-Valve 9.0% L
Due Dates | >90Days | >90Days | >90 Days 8.0% | o
) o wal 0.0%] Base<t0]]| o
0 0 wa 0.0%| Base<10]| 70%] e
0 0 nal 0.0%| Base<10}| 6.0% } .o
0 0 wal 9.1%| Base<10] | goo 1 o) -SWBT
1] (4 na 0.0%| Base<1 £.0% | : .'. —— All CLECs
0 o n/al 0.0%{ Base<tof{ : \
0 0 wa 0.0%| Base<1o]| 30%{ : b
0 0 na 0.0%| Base<10f| 20% { h '
4] 0 na| 0.0%| Base< 10 1.0% 4 : \
[} 0 nal 0.0%] Base <10 0.0% . 4 L e e
0 0 nal 0.0%| Base<10 ’ > e o > o o g
. g 8 8 8 38 8 8 8 8§ & 8 8
i 0 0 n/a| 0.0% Base < 10| é % 5 3 & 3 2 S S 8 &
et - g = <« 2 3 = Z § o 2 &8 3
12 Mo. Totatb] o 0] wa 0.5%} o
Subtending Digital Direct Combination Trunks 1
A CLECs SWBT 10.0%
# Missed Number Percent Percem Z-Value 9.0% N
Due Dates > 90 Da > 90 Days > 90 Days 8.0% N
0 0 wa 0.0%| Base<10 s o
0 0 na 0.0%| Base<10)] 70% 1 M
1
0 0 n/a 0.0%| Base<10 6.0% + Do
0 0 wa 9.1%| Base<10]} 50 | Co - ee.--SWBT
0 0 nal 0.0%| Base <10} | a0l [ ——o— All CLECs
0 0 wa 0.0%( Base<t0f| N
0 0 al 0.0%| Base<10f| 30% : .
] ] wal 0.0%| Base<to]] 20% | h .
M .
0 0 n/a 0.0%| Base<10 1.0% | : g
0 0 n/a 0.0%} Base< 10 . 'L
o 0 wa 0.0%| Base<to]| 00% &—t—t—tdb—tt—t—t—0
2 83 8% 8 88 38 8 8 38 8 8
0 0 naj 0.0%] Base <10} | gé&gé358->8=
- - - v 2 &8 3 3 3 8 2 <
w2 = 5 a« 0 o =
[ t2wo. Tl | of o] n/a) 0.5%)
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Percent Missed Due Dates Due to Lack of Facilities > 90 Days 1
ISDN - PRt
AN CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0%
Due Dates | >90 Days | >80 Days | >90 Days .
[ 0 naj wa] Base<io]| 00% ]
0 0 wa wa| Base<tof| 70.0% %
0 [ naj nal Base <19 60.0% +
[} ¢ na na] Base< 10 so0sd f e SWBT
o 0 na na| Base <10} ” ———All CLECs
0 0 wa na] Base<iof| 400%
o] 0 wa na] Base < 10 30.0%
1] "] naj na] Base<10{| 20.0%
4] 0 na nal Base< 10} 10.0%
o 0 n/a n/a] Base<10f:
1 0.0% ¢t e
0 0 f/al n/al Base < 10{ | o - o - -
: 2 $ 8 8 2 8 8 83 8 & 8 8
0 o . _Ma n/al Base < 10 é%é?ééc’,égigé
— i - - 3 1 3 o -
TO 0 L n/a] 0.0%P Iy w 2 b ] < 0 zZ 0 o
h— " o———— — po—
v ”
; Digital Subscriber Line (DSL)
""" ANCLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% 4
Due Dates | > 90 Da > 90 Da > 90 Da
¥ i YE 80.0% |
70.0% 1
60.0%
11 50.0%
40.0%
Aug-99} | o o na wa| Base<10f| 30.0% }
Sep-99] [} 0 waj 0.0%|] Base< 10 20.0% 4
% Oct: 2 [+] 0.0% 0.0% Base < 10| 10.0% +
Nov-! 2 1] 0.0% 0.0%| Base<10f:
Dec- 13 0 0.0% 0.0% ooof | O0% g ; é ; ¢ 4
Jan 27 0 0.0% 0.0% 0.00f % a £ 3 § ?
mo— 6 : —————— = ™ i = o s
™12 mo. Towl] | ] of 0.0%] 0.0%} <« ©° 2 a8 S
- ——————— oo —
Analog Trunk Port
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | >80Days | >80Days | >90 Days 80.0%
0 [ n/al 0.0%| Base<i10}]
0 0 n/a| 0.0%| Base<1of| 700%{
0 ] n/a n/aj Base < 10| 60.0%
0 0 n/a n/a| Base < 10 se0%¢ A leee... SWBT
0 0 n/a na| Base <10 40.0% ——— All CLECS
0 (4] na na| Base<10 !
0 ()} na va| Base<1o]| 30.0% ¢
] 0 a| n/al Base <10 20.0%
[} 0 n/al n/aj Base < 10§ : 10.0%
] 0 na na] Base < 10
(4 0 waj n/al Base <10 °‘mq°§°§fA§§;§
& 3 8 8 383 8 § 83 8 & 8 8
o 0 wa na] Base< 10 %é&?gsgé‘gégﬁ
- ., : 3 3 3
0 ol wa] 0.0%} * = = < @ e -
g Digital Direct Combination Trunks
All CLECs SWBT 100.0%
# Missed Number Percent Percent 2-Value 90.0% +
Due Dates | >90Days | >90Days | > 90 Days 80.0%
0 0 nal 0.0%| Base <10 )
0 0 n/a 0.0%| Base<10|| 70-0%
0 [ a naj Base<10 60.0%
0 [} na na] Base<10 50.0% --.---SWBT |
0 0 n/a n/a] Base <10 40.0% —— Al CLECs | ||
0 0 wa naj Base <10 i
0 0 wa na] Base <10] 30.0%
[ 0 na n/a| Base<10{| 20.0% -
0 0 n/al val Base<tof| oo |
0 [ wa n/al Base <10
0 0 na na|l Base< 10 0.0% °"“°°§ s
2 28 % 2 % 3% 3% 38 8 8
0 0 naj n/aj Base < 10 éé&:ssgégéés
- . : s < = 2 o
o] 0] rva] 0.0%) . = - « ° N
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000

Houston

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

ISDN - PRI
Measurement AN CLECs SWBT 100.0%
No. 60 #Missed | Number Percent Percent Z-Value 90.0%
Due Dates | >90Days | >90Days | > 90 Days :
[} 0 wa wa| Base<io]| %00%
0 0 na wal Base<io| | 70.0%
0 0 na n/a|] Base <10 60.0% 4
0 0 wa na| Base<10)| oo | - -SWBT
0 0 wal wa| Base<10} ] —@—All CLECs
0 0 wa wa| Base<io}| 400%
0 0 wa na| Base<10}]| 30.0%
0 0 wal na} Base< 10 20.0%
0 0 na na) Base <10} 10.0% 4
0 0 na na| Base<10 . L
0 0 v wal Base<io)] 2 3 238 33 8 8 3 8 8
4] - 0 S n/a i n/a| Base < 10 é é é %. ‘=‘;' —5 g. é g‘ é é é
—e e e = = 5 ° & o z2 0o S
0 0 n/a 0.0%)
jtal Subscriber Line (DSL)
Al cfg:‘ SWBT 100.0%
Number Percent Percent 2-Value 90.0% |
>90 Days | >90Days | >90 Days 80.0%
70.0% {
60.0% |
s00% e swar )
40.0% - ——e——All CLECs ; |
Aug-99] 0 0 wa| nal Base<10f{ 30.0% +
Sep! 0 [+} na 0.0% Base<10]] 20.0% {
Oct 2 0 0.0% 0.0%] Base<10} | oo |
Nov 4 [ 0.0% 0.0%| Base <10}
Dec-99) 15 ) 0.0% 0.0% oool| 00% —t — ; PGt
Jan. 3 0 0.0% 0.0% 0.00} 4 2 g g b 2
< 7] -4 o =
i 12Mo.Lg_m] _ s2f o}]m _o.o’él o.o%],
G Analog Trunk Port
All CLECS SWBT
# Missed Number Percent Percent n
Due Dates | >90Days | >90Days | >90 Days -
0 ) wal 0.0% R
0 ] na 0.0% Lo
0 0 na 0.0% N
0 0 wa 0.0%) Do
0 0 na 0.0% \
0 0 wa 0.0%| Base<10]: LI
0 0 n/a 2.1%| Base<10}| 2.0% } : . J
0 0 wa 0.0%| Base<10 N : : r
0 0 na 0.0%| Base<10)j} 1-0% P . R
0 0 nia 6.7%| Base< 10 S . . \
0 0 wa 0.0%l Bass<tol | 9-0% e o e S
2 2 2 8 8 &8 3 8 8 8 8§ 8
0 “ ~ﬂ_ﬁ wa 00%| Base<10 $ 2375328335 %;:
= " ] L = < x S « o = =
ol ol wal 1.0%} 1§ ]
o o Subtending Digital Direct Combination Trunks 'L :
‘ All CLECS SWBT 7.0% :
# Missed Number Percent Percent Z-Value »
Due Dates | >90Days | >90Days | >90 Days 6.0% 1 o~
0 0 wa 0.0%} Base < 10} | ot
5.0% 1 -
0 0 wa 0.0%| Base<10}. M
0 0 val 0.0%| Base<10}{ , o | ‘
0 0 wal 0.0%| Base<10}" Lo (_—'—swm' '
0 0 n/al 0.0%| Base <10} | 3 gss A . —0— All CLECs
0 0 na 0.0%| Base<10 Do
4 0 wa 21%| Base<10] | 2.0% : .
0 0 na 0.0%]| Base<10 SN : .
0 0 wa 0.0%| Base<io} | 1-0%1 R : :
0 0 al 6.7%| Base<10} s . ) H
0 ) ™ 0.0%| Base<iof | 00% St t—t—t—t—2—0—4—2
2 3383 2883 8 8 8 & 8
e O ol ol ool 00 Basecio g 5 5 8§ 53 2 83 3 8 %
; ) ¢ = 4« 3 S 2 I o Z a -
{ 12 Mo. Totaif] ] ol a 1.0%}
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) South Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
TSDN - PRI § e =
Measurement All CLECs SWBT | 100.0%
No. 60 # Missed Number Percent Percent Z-vaive |1 90.0% 4
b Due Dates | >90Days | >90Days | >90Days 80.0%
) 0 wa wa|] Base<10) 0%
0 0 va wal Base < 10] 700%
4] 0 na n/a] Base < 10| 60.0% 1
0 4] na n/al Base < 10 so0%d 0 e SWBT
(¢} ] n/a na| Base<10] 40.0% —@—— All CLECs
0 0 nva n‘al Base< 10} e
0 0 wal wal Base<10 30.0% 1 :
0 [ val nal Base<10}| 200%
0 o na n/al Base<10 1 100%
0 [} wa n/a] Base < 10§ |
0 0 wa wa| Basectof| O00% OSSOt —t—t——0—0—¢
2 3 8 8 38 & 8 3 38 3 &8 8
0 0 na nal Base<10§: H = g e 2 & 4 L 3 ] =
: e e F 28553 5285835 8 s
0 o} wal 0.0%F:
Digital Subscriber Line (DSL)
'All CLECs SWBT 4 100.0%
# Missed Number Percent Percent Z-Value 90.0% 1
Due Dates 90 Day 90 Da 90 Da
2900y oA e 80.0% -
70.0%
60.0% 1
50.0% } = -SWBT
| a00% —— All CLECs
o ) na nal Base<iof | 30.0% 1
[} 0 nal 0.0%] Base < 10| 20.0%
0 0 na 0.0%| Base<10[{ 0.,
[4] 0 na 0.0% Base < 10{ |
0.0% S + ————t—
0 0 n/a 0.0%| Base<10 2 2 3 8
Q 0 val 0.0%]| Base< 10 > A = %
hememrerrens - - o s —— - ) 3 8 3
[Cravotoud | o] 0 wa) 0.0%}:
Analog Trunk Port
Al CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >90Days | >90Days | >90Days 1 s0.0%
0 [ wa na| Base <10 i
0 0 na 0.0%| Base<10f | 70.0%1
0 0 n/a 0.0%} Base <10 60.0%
0 0 n/a 0.0%| Base<10| [ 5400, |
] 0 n/a 0.0% Base < 10| 40.0%
[4 0 aj 0.0%| Base <10 ) *
o 0 na 0.0%| Base<iof| 300% 1
0 0 wa na] Base<10}. 20.0%
0 o nal wal Base<10f| 4. |
o] ] na n/al] Base< 10
0.0% G ———
0 o waj wal Base<10 2 2 2 2 2 2 22 2 2
0 0 wal 0.0%| Base<10 %25‘1222’.;%2
— = : g = < £ 3 > 2 8§ o 2
i 12 Mo. Total} 0] 0 nva| 0.0%}
T — rcns ——
g Digital Direct Combination Trunks
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value | 90.0% +
Due Dates | >90 Days | >90Days | > 90 Days 20.0% 1
0 0 wa wa| Base< 10}
0 0 wal 0.0%| Base<to}| 700%
0 0 n/a 0.0%| Base < 10| 60.0%
0 0 wa 0.0%| Base < 19| 50.0% | S . --SWBT
(4] ] n/a 0.0%| Base < 10} 40.0% j—eip— All CLECS
0 0 n/al 0.0%| Base <10, i
0 0 n/a 0.0%] Base<tof| 30.0%
0 0 nal nal] Base<10 1 20.0%
0 0 n/a wal Base<10f | 00, L
[} 0 n/aj wal Base <10f |
] ) na wa| Base<iof] 00% & —t—t—0—0—0—6—0—0—0—¢
: 3888$a§$$$$$
0 0 val 0.0%| Base <10 $ 5 5 5 ¢ 3 & 5 3 § £
- — — . ) u§~§§—’:"3w3§o%‘
of of naj 0.0%f 7
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundied Network Elements (UNE) Central / West Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
DS3 D d Transport ) »
[ All CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent Z-Vakie 90.0%
Due Dates | >90Days | >90Days | >90 Days 80.0%
Feb- ) 0 na na| Base<10 T
Mar- 0 [ na n/a| Base <19 70.0% 1
Apr- 0 0 na n/a| Base < 10| 60.0% +
May- 0 0 n/a n/al Base <10} | soo%d 0} feeeees SWBT
Jun-99 0 0 n/a n/al Base<10 —&—— All CLECs
Jul- ) 0 wa wa] Base<to] | *00%7
Aug- 4] (4] n/al nal Base<10|| 30.0% {
Sep-99 0 V] n/al n/al Base <10 20.0%
Oct-99] 0 0 wa n/a| Base < 10| 10.0% |
Nov-99 4] [} a nvaj Base < 10] 0.0% R
Dec- 4] o na| na| Base <10 e g > & o > o -
2 2 8 & 323 &8 3 8 8 & & 8
Jan-00)| 0 0 val n/al Base < 10, gé'*ééég"-ié&
- - " - " K g E. g _3, 3 2 8 2 2 E}
[ 120, Total} ol o] nal wal .
' e e
Dark Fiber
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 90 Days >90 Days { > 90 Days 80.0%
0 0 wa n/al Base < 10|
0 0 wal nal Base<10}| 700%
[} [ na n/al] Base<10j| 60.0%
/] [} na n/a] Base< 10 50.0% - e« <SWBT
o0 0 na nal Base<10f. 40.0% ~—&—— All CLECs
o 0 wal wal Base<10 i
o 0 wa nal Base<1 30.0%
0 0 na wal Base<10]] 20.0%
0 0 na wa] Base <10, 10.0% 4
o 0 va n‘a] Base < 10|
0 o wa wa|l Basecto]| OO &S¢0t
2 8 8 8 3 8 3 8 8 8
1 0 0.0% n/a| Base <10 4 5 B 2 £ 3 2 & 5 3
= e e £ 2 < 2 3 5 3 & © 2
1 o 0.0%]| nva}
Analog Line Port
All CLECs SWBT 10.0%
# Missed Number Percent Percent Z-Value 9.0% N
Due Dates | >90Days | >90Days | >90 Days 8.0% K
) [} wa 0.0%| Base<10) e N
o 0 nal 0.0%| Base<t0f| 7:0% D
) 0 na 0.0%| Base<10} | 6.0% -
o 0 na 9.1%| Base<10f | g9 1 . .. ---SWBT
0 0 na 0.0%| Base<10}| . oo ——&— AN CLECs
0 0 n/a 0.0%| Base<t0j{ | PN
o 0 va 0.0%| Base<t0f| 3.0% : .
] 0 na 0.0%| Base< wl 2.0% h |
0 0 na 0.0%| Base<10] | .. | ; .
0 0 n/al 0.0%| Base < 10| . R
) ) wa 00%| Basectof | 00% $—t—t—t—b—t—t—0—0—0s—0
' 2 2 3 8 3 2 8 8 &8 8 & 8
0 0 n/a 0.0%| Base < 10| 4 £ 5 5 £ 3 2 2 5 5 5 &
e - - a = = 3 L] o <
@ =2 < = 5 i v © Z2 a -
0 ol wal 0.5%}
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000
Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DS3 Dedicated Transport
Measurement ANl CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent Z-Value 90.0% 1
i Due Dates > 90 Days >90 Days | > 90 Days 30.0%
o [} nal na| Base<tof| |
0 0 na nal Base<10]| 70.0% 1
0 0 wa wa| Base<10 60.0%
0 0 wa nal Base < 10| 50.0% 1 e .- -SWBT
[¢] 0 n/al wa Base < 10| —p— ANl CLECs
o 0 wa wa| Base<10f | 400%
0 0 na wal Base <10} 30.0% ¢
0 0 naj na| Base<10 20.0%
0 0 na n/a| Base< 10 10.0%
0 /] wa nal Base <10
1 0.0% ————————————&
0 0 ma ma|  Base <10 ‘2 2 28 28 38328 & 8§ 8
i [ ol ___na n/al Base < 10} 8855‘%2?%3385
- e . -
ST | S NS B - frrg13758:383
Dark Fiber
All CLECs SWeT 100.0%
# Missed Number Percent Percen Z-Value 90.0%
Due Dates | >90Days | >90Days | >90Days 80.0%
[ ° wa wa| Base<10] ol
o 0 na wa] Base<tof | 700%
0 4] na n/a|l Base < 10 60.0% 1+
[+ o wa) n/aj Base<1o‘: 50.0% + - ---++SWBT
[} 0 wa n/a| Base <10}- 200% | —&—All CLECs
[} o] na nal Base <10 i
0 0 na wa| Base<10]| 30.0%
i ° 0 al wa| Base<10}| 20.0%
0 0 n/al nwal Base <10 10.0%
0 0 na| n/a| Base < 10} |
0.0% *—0—0———0——&
0 o na| na|l Base<10 2 2 2 2 8 2 2 g
_ 0 0 wa wal Base < 10f 2 £ L 1 ¢ % % 3%
b - - g 53 3 3
: L 2 < = 5 < @
o] of wal wal
Analog Line Port
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0%
Due Dates | >90Days | >90Days | >90Days | s0.0%
° 0 nal 0.0%] Base <10 i
0 0 wa 0.0%| Base<tof| 700%
0 0 na| nal Base<10 60.0% 1
[v] 0 na| na| Base<10{| 50004 ] |feeene-
0 0 na nia| Base <10 40.0% —@— All CLECs
o 0 wal wal Base<tol| T
0 0 na na] Base<10f| 300%
o 0 na n/aj Base < 10; 20.0% 1
] 0 na nal Base < 10} - 10.0% 4
[ 0 na wa| Base < 10
) 0 na va| Basecto}] OO ITE—A—S—t——t—t—0—0—¢
; 28 8 & 8§ 38 3 8 8 38 8 8 8
0 4] naj naj Base < 10} | g I 5 & § 3 2 g 5 3 3 H
b i - - ¢ 2 <9 5 5 7 g 0o © Z2 a 5
1 12mo. Totaif { o] ol n/al 0.0%)
271 - No. 60!




PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

) DS3 Dedicated Transport
l Measurement l All CLECs SWBT 1 100.0%
No. 60 # Missed Number Percent Percent Z-value |1 90.0% ﬁ
N Due Dates | >90 Days | >90Days | >90Days ]
0 0 na n/a| Base < 10} 8o.0% 1
0 o n/a wal Base <10 70.0% 1
0 0 na n/a| Base <10 60.0%
0 0 na| n/al Base<10{ so0%fy 0 e SWBT
0 0 n/aj n/a] Base<10 —@&—— All CLECs
0 0 na wa| Base<iof| 400%
0 0 n/a 0.0%| Base<10fj)| 30.0% [
) 0 wa wal Base<10}| 20.0%
0 0 na nal Base<10l| 460 |
[} o] nal n/a] Base <10
i o0.0% - el b
(4] 0 nal n/a] Base <10 > > & o s a & o o
2 8§ 83 8 8§ 88 § & 8 8
- _0 ‘o,-«* wa n/al Base < 10} _é 5 5 > 5§ 3 2 g g 3 8 s
L =2 9 5 S 7 g o 2 8 S
[ o] [ na 0.0%)
Dark Fiber
All CLECs SWBT | 100.0%
# Missed Number Percent Percent Z-value 90.0%
Due Dates | > 90 Days > 90 Days | > 90 Days 80.0% 1
0 o n/a ra| Base< 10} | )
0 0 na na| Base<ipf | 700% 1
0 0 na wval Base <10 60.0%
0 (4] na nal Base <10 4 50.0% W ...... SWBT
0 0 na nal Base<10{" £0.0% —&— All CLECs
0 0 na wa| Base < 10} i
0 ) na 0.0%| Base<1tofq{ 30.0% *
0 [ n/a waj Base<10f]| 20.0%
0 [} wa| n/aj Base<10}: 10.0% |
0 (V] n/a n/a] Base <10
0.0% ¢t
0 0 ) wa|  Base <10} I EEEEEEEEEE:
0 0 n/a n/a] Base <10} £ 5 5 £ ¢t 3 © & 5 5 s ¢
- f 3 3 3 =
- @ =2 < 5 S  ®w © 5 a =
o] 0 na 0.0%) - .
— " m— —————— - pos m——
Analog Line Port \
All CLECs SWBT 7.0% X
# Missed Number Percent Percent Z-Value M
Due Dates | >90 Days | >90Days | >90Days 6.0% 1 ”
0 0 nai 0.0%] Base <10} A
0 0 wa 0.0%| Base<iof| SO%T D
0 0 na 0.0%| Base<10b) , .. | o
0 o} nal 0.0%| Base<10} . N T ~SWBT
0 0 na 0.0%| Base <10} 300 | PN ——— All CLECs
0 /] n/al 0.0%! Base <10 . .
0 ] na 21%| Base<10} | 2.0% } : .
0 ] na 0.0%| Base<10}: KR . .
o 0 wa 00%| Base<tol | 0% I R : :
0 0 na 6.7%| Base <10 00 N I T ¢
0 0 wa 0.0%} Base < 10 £ 3 5 £ £ 3 & & % 3 g &
- z = = g = <« £ 3 5 2 8 o 2 & 3
1 12Mo. Totat] | o] o ral 1.0%)
s |
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) South Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days 1
DS3 Dedicated Transport '
Measurement } | All CLECs SWET 100.0%
No. 60 | #Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | >90Days | >90Days | > 90 Days | a0
[ 0 nal na| Base < 10) 0% 1
) 0 n/al wal Base <10 70.0%
0 0 wal rva| Base<10} [ 60.0%
0 Y na| nal Base < 10| s00%4 | g SWBT
0 0 wa nal Base < 10} | —e— All CLECs
(4] 0 nfa naj Base <10} | 40.0%
[4 [4 wal wval Base<10] 30.0% 1
0 0 na wa| Base < 10] 20.0% 1
0 ] wa 0.0%| Base< 10 10.0% 4
[} o} n/a| na| Base< 10
0.0% et
0 0 wa nal Base < 10| o o o o
- 2 3 23 8 8 8 8 8 38 8 & 8
0 0 va n/a] Base <10} & 2 =2 =X & F & 4 2 €
— £ 288353285832 2%s
o] of naj 0.0%}
Dark Fiber |
AN CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0%
Due Dates | >90Days | >90Days | >90 Days 80.0%
0 0 n/a na| Base <10
0 0 nal wal Base<10 70.0%
[} 0 waj n/al Base <10 60.0% +
0 0 na n/al Base < 10 s00%+ ) feee--- SWBT
0 0 2 nal Base < 10 ——All CLECs
40.0%
0 0 n/a| n/al Base < 10|
0 0 wal wa| Base<10f [ 30.0%
0 0 n/a na| Base <10 20.0%
0 ] na 0.0%] Base <10} 10.0%
[ 0 n/a nal Base <10
0 0 wal wal Base <10 00% o—t—0—0— 004002
$ 88 8 8 8§88 8 8 8 8 8
} 0 »i_o : na n/‘a] Base< 10 ] 2 g E‘ g § :3’ g ‘§. g é g E‘
— o
[Cizmo Tom of 0} wa) 0.0%]
. Analog Line Port
All CLECS SWeBT 100.0%
¥ Missed | Number Percent Percent | Zvalue || 90.0% {
Due Dates | >90Days | >90Days | >90Days 1 s0.0% 1
] .0 naj wal] Base<10f-
0 0 na 0.0%| Base<t0}| 700%
0 0 wa 0.0%| Base<10|| 60.0%
0 o na 0.0%| Base < 10| 5004 0 e SWBT
[+ o wa 00%| Base<iol] % —&— All CLECs
o 0 wa 0.0% Base <10 el
0 ] na 0.0%| Base < 10| 30.0% 1
¢} 4] wva n/aj Base <10 20.0% +
4] 0 n/a n/al] Base < 10| I 10.0%
(¢} 0 na; n/al] Base <10} :
H o 0 wal wal  Base <10 0.0% $——p—rt—ep—————————0~
o o 00%| Base<10 & 88 8 838 8 828 8 8§ 3 8
{12 Mo. Total} of o n/a| 0.0%} |
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PERFORMANCE MEASUREMENT TRACKING January 2000
Central / West Texas
Provisionﬂ' - Unbundied Network Elements (UNE) Av«ggg Delay DaLsDueto Lack of Facilities
5096 Loop ' /
Measurement Al CLECs SWBT 14
No. 61 ¥ Missed Averag Average Z-Value
Due Dates Delay Days | Delay Days _ 12 e . . .
0 na 10.00 Base < 10 Tt Soeeet
0 n/a 10.18 Base<tof] 01 "7 “
| 0 n/a 10.62 Base < 10 84
0 na 11.35 Base<tof{ [ V[T SWBT
0 na 12.14 Base<10] [ ¢ —@— All CLECs
o na 12.93 Base < 10}’
0 na 11.06 Base<10}| 41
0 na 11.15 Base < 10} |
0 na 12.22 Base <10}i 2
0 na 11.04 Base<10) | L
° e o7l Bme<iol] g 2 2 2 2 3 3 8 8 8 3 8
| ) B—— AL BosesBll 2 5 5 5 5 3 2 £ 3 3 8 8
——-—-—-——[——-—-———T——-—ﬁ-———l e - i EEE 1 I I S S A 2 a 5
0 n/al 11.30 .
5.0 B L
AR CLECs wpswm 35.0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days | 30071 :
) wal 571 Base < 10} ] o
) wa 520 Base < 10§.| 207 H
1 0 na 6.00 Base <10} | 0 | [
0 wa 29.82 Base < 10| Do - TsweT |
o n/a 1.00 Base<10f| 150 S0 ——AIlCLECs
0 na 4.00 Base < 10} | ; | -
0 wa 13.27 Base <10} | 10.0 { : \ .
0 na 8.47 Base < 10} K ST
0 na 3.56 Base<10f| 5017 "~"° VLS . )
0 wa 864 Base < 10} | 00 R ;
: 0 na 675 Bae<iOl T2 2 2 2 2 3 3 8 % § 8 8
q _ ] 0 n/al 5.00 Base < 10} ; -Q Z 5‘ S e 3 s g g- R s
S — = e - = 5 7 & o z o =
Ii 12 Mo. Totslf { o] n/a| 8.00] ‘
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Dallas / Ft. Worth
IProvisioniﬂg- Unbundied Network Elements (UNE) AveLage Delay Days Due to Lack of Facilities
8.0 dB Loop 1 — '
Measurement All CLECs SWBT 100
No. 61 # Missed Average Average Z-Value 90 4
Due Dates Delay Days Delay Days
) wa 6.05 Base < 1 80T
1 4.00 7.14 Base<10f | 70T
2 18.00 7.47 Base < 10 60
1 11.00 7.67 Base < 10 sl 7\ e
1 86.00 8.37 Base < 1 —— All CLECs
1 8.00 7.7 Base <1 A |
3 2267 8.85 Base <1 30 1
0 wa 10.24 Base < 10| 20}
0 wa 9.092 Base < 10| wt S AP0 |
0 na 10.00 Base < 10f 0 ‘ L /
0 v 989 Be<! 2 23 %3 3 %8 3% 3 8 8 8
3 9.33 9.38 Base < 10 sH = & 302 X2 & & 2 3 5 £
e e e PR e £ 2233 2 8§38 2 8 s
12 20.08 a‘szi"r' E .
5.0d_B-Loop
Al CLECs SWBT 6.0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days J 50 ¢ .
0 n/a 2.00 Base < 10]
0 n/‘a 5.00 Base <10} | 40 ,'."_
0 nal n/a Base < 104 o
4] n/al nia Base < 10] 3_0__..' ;
o na n/al Base < 10} | :
0 Base<10} | , b '
o] Base < 10 M
0 Base < 10] 0l .
0 Base < 10} \
0 B”‘<‘°°°-LAAAAAA-A
0 Base<fl "2 2 2 2 2 3 3 8 % 8 3 8
: soctf| £ 5 5 F E3 8 & 3 i g £
ol ] & £ & 2 3 5 2 § 2 a S

271-No. 61a




PERFORMANCE MEASUREMENT TRACKING

January 2000
Houston

Provisioning - Unbundied Network Elements s (UNE)

Ave;_rage Delay Days Due to Lack of Facilities

: 8.0 dB Loop
Measurement | All CLECs SWBT 30
No. 61 * Missed Averag Averag Z-Value
Due Dates Delay Days Delay Days | 25
0 nal 7.34 Base < 10} |
0 wa 10.29 Base <10} | o |
0 na 12.18 Base < 10,
0 na 11.00 Base<tof| .1 [ V]l SWBT
0 na 11.38 Base < 10}, . . —&—All CLECs
0 wa 12.36 Base<10f | | .cT Tteentt -
0 na 11.81 Base < 10|
0 na 13.04 Base < 10|
1 27.00 1214 ase<10] | °
o na 10.93 Base <10} L ‘ "
X el on| owcd| 3338 8888888
1[“-; 2700] 1@ R 4 g 5’ g 3 2 2 3 8 § a 3
e— — —
5.0 0B Loop
All CLECs SWEBT 40.0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days | 807
0 na 6.93 Base<10{ | 3004 ;
4 1.00 5.40 Base < 10 S
0 na 17.31 Base <10} | 250 A
0 n/al 375 Base <10F| 5001 N I SWEBT
[¢] na| 520 Base < 10] o N 1 |~——e—— ANl CLECS
0 na 11.93 Base <10} | 15.01 <
0 wa 13.67 Bsse<tol | 1 SN ST
] wal 12.18 Base < 10f ‘. .
0 na 14.90 Base<10} [ 504 - e
0 n/a 34.56 Base<t0j) L
: wl _ wo| owewo| 33 8% 38 EE 83 Es
- e =l 8535 553 3835 3534
R u.2<z-»”<<n82°39:
A 1.00 | 15.26 | :
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PERFORMANCE MEASUREMENT TRACKING

January 2000

South Texas
[Provisioning - Unbundied Network Elements (UNE) AveLageDelayDe_ysDuetoLaekofFacilities
= 8.0 0B Loop ‘ - \
Measurement All CLECs SWBT 18
No. 61 # Mi Average Averag Z-Value 1
Due Dates Delay Days Delay Days : 1 et
) a 11.06 Base < 10| | 14 LTI R
0 na 12.62 Base<10{ | ;o] . e
0 n/a 14.46 Base < 10 :
0 wa 14.21 Bssecf| 't LT SWBT
0 a 14.01 Base<10] | 8 ~—&— All CLECs
0 na 13.85 Base<10f | |
0 na 13.72 Base < 10}
1 0.00 15.43 Base <10 | 41
o na 13.88 Base<10}| »
0 na 12.15 Base < 10 o L
0 wa 1330 Base<1l! 2 2 2 8 3 % 3 8 8 8 8 S
) N | — Base<| £ 5 5§ 7 £ 3 2 % 3 3 3 &
Y ) 1 [ Wl B S e A S
5.0 dB Loop
All CLECs SWBT 0.0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 25.0 "
0 na na Base < 10} - A
) n/a 26.00 Base<10}] 2004 : °
[} n/a 4.00 Base < 101 | Lo :
o wal 6.00 Base<10§1 4501 ! N I I SWBT
0 naj 8.80 Base <1 o ——— A}l CLECS
o waj 3.80 Base <10} | o0 1 . R .
0 na 13.15 Base < 10 . . ; S :
3 5.00 na Base < 1 : AP N :
3 2,00 wa gase<10f | >° T vt !
0 nva, wa Base<toli  E e e N N
0 va nal  Base<i 22 %2 3 3 8 %83 8% 3 8 8
Jan 0 na 23.83 Base < 10} ° é%ﬁ%%é?ﬁ‘gégs
r y - : o ©« = s 5 2 & o Z o =
{ 12 Mo. Total} { 6/ 4.00 14.11}
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Central / West Texas

Average Delay Days Due to Lack of Facilities

|Provisioning - Unbundied Network Elements (UNE)

BRI Loop
Measurement All CLECs SWBT 35
No. 61 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days | 3071
Feb- 0 na na Base < 10] -
Mar-99 0 na nal Base < 10| | &°
Apr-99| [s] n/a na Base < 10} 20 |
May- 1 5.00 na Base < 10] eanea-SWBT
Jun-! V] n/a na Base < 10| 15 4 —a&—— All CLECs
Juk-99] 2 6.50 na Base < 10 ]
Aug-! 1 6.00 12.50 Base <10} ] 10 1
Sep- 2 4.00 33.00 Base < 10}
Oct-99) 2 19.00 8.50 Base<10§| 57T
Nov-99 8 5.88 6.00 Base < 1 0 R S
Dec-99 1 21.00 650 Base < 1 2 2 2 2 2 2 8 8 2 8
___er0 - = oo ssecrol) § ;3 3 ;53 5% i £
[ 12 Mo Toml [ 2 7.50] i L2 < 2 05 < @ a -
ISDN BRI Port
All CLECs SWBT 35.0
# Missed Average Average 2-Value A
| Due Dates Delay Days Delay Days | 300 K
0 na nal Base < 10) S
0 na wal  Base<t0f | 250 [
] n/al n/a Base < 10f"] 20,0 : ‘..
0 n/a n/a Base < 10f . P N SWEBT
0 n/a na Base <1011 150 | '.. * ) &— All CLECs
0 na na Base < 10| : . s
) va 12.50 Base < 10{%] 10.0 N .
) na 33.00 Base <10 e
o wal 850 Base<to]| 50T N
) wa 6.00 Base < 10} S D
0 wa 650 Base<%fl g 2 2 2 2 % 3 3 3 § 8 S
' 0 n/a 15.00 Base < 10 4 5§ 5§ 5 £ 3 & & 5 3 & &
s - ; “ 2 < 3 5 2 & v © z a S
12 Mo. Tot 0 nia} - ,
DS1 Loop
All CLECs ~ SWET 50.0
# Missed Average Average Z-Value 450 + 4
Due Dates ay Days Delay Days { a0l
Feb- 0 na 1.00 Base < 10] | : . :
Mar-99} 0 wa 38.00 Base<10f | BOT AN ;
Apr- 0 wa 2,00 Base<10|{ 3004 ) B N
May-99 1 1.00 8.00 Bese <1 | 2501 [ % ‘ T -sweT |
Jun- 0 n/a 8.50 Base < 10} 20,0 - . N % N ——@—All CLECs
Juk [+ na| 38.00 Base < 10| : . N ,
Aug-! 2 14.00 33.20 Base < 10 . N
Sep- 0 wa 11.50 Base < 10) . :
Oct-99 1} na 13.00 Base < 10] B
Nov-99 o na na Base < 10| .
Dec-99| 3 5.33 25.50 pase<1o| | © é: 2 2 2 3 2 8 3 3 PP
| Jan-00) 2 8.00 46.00 Base < 10} - 4 2 &8 H £ 3 5 & 3 g £
mwrees " e £ 28 33 3 & S8 2z 3
[zmo toad [ 8] 7.63] 2 791
DS1 Dedsca!ed Transport
Al CLECs SWBT 0.0
# Missed Average Average Z-Value 45.0 1 1
Due Dates Delay Days Delay Days w001 :
0 na 1.00 Base< 10} s ;. :
0 na 38.00 Base<10f | 3501 1 RN ;
0 wa 2,00 Base <10} | 30.0 ' PR ;
0 va 8.00 Base <10} | Hc : S I P
0 wa 8.50 Base<tof | | . : . ——al CLECs
0 na 38.00 Base < 10} . N B
0 nval 33.20 Base < 10} 150‘{ . _.' ‘.‘__
0 n/al 11.50 Base < 10| ;| 100+ M 4
0 na 13.00 Base<10[ | 5ol e
o wa wa Base < 10 L .
0 i el o | EE EEEEEEREE
’0 na 46?00 Base < 10 % L 5 .,>,‘ g 5 g,. é' g £
- : L©w =2 < 3 5 2 g2 o a -
{ 12 Mo. Total} ol na 2179
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January 2000
Dalias / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING

Average Delay Days Due to Lack of Facilities

|Provisioni22 - Unbundled Network Elements (UNE)

; X BRI Loop
| Measurement &» All CLECs SWBT 35
No. 61 # Missed Average Average Z-value
Due Dates Delay Days Delay Days | o7
0 nal na Base < 10}
0 na wal Base<10] | 5
(4] n/a n/a Base < 10 20
1 6.00 na Base<14y1 } 4 X ] |eeaaen SWBT
1 3.00 nal Base <10} 4 45} ~—e@— All CLECs
3 8.33 na Base < 10} :
6 11.67 15.00 Base <10} | 10
2 29.50 7.50 Base < 10} -
3 21.33 729 Base <10} | 51
1 3.00 7.20 Base < 1 . _ ; X
8 500 3001 Base<t g 3 3 g $ 2 3 3
13.41 17.25 o043} 2 0§ % b s 2 o ¢
= o ESE IR 3 S 2 & 3
12,05
ISDN BRI Port__
SWBT 20.0
9 Averag Z-Value 18.0 1
Detay Days Delay Days 1 160
0 na nfa Base < 10f: )
0 na na) Base<i0f [ 1401 :
0 na nal Base < 10} 12.0 ! :
0 wa na Base < 10f| 14 ‘ :' - ... -SWET
0 aj na Base< 10l | : ; o— All CLECs
0 wa wa Base < 10j . Treeean
0 na 15.00 Base<10f] 601
0 na) 7.50 Base < 10|'{ 4.0 N
0 na 7.29 Base < 10| 20} N
0 wa 7.20 Base <10} . 00 o A
0 na 5.00 Base < 10§ . > o @ @ & > o
0 na 17.25 Baso<iol| 3 ?; i 88 8 g8 8 2’ g
? = ” £ = < 2 3 5 3 & 2 & S
0 na) .
DS1 Loop
Al CLECs SWBT 30.0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days | 25.0
) a 300 Base < 10} o
1 1.00 1.00 Base <10} { 200} .
2 17.50 9.00 Base < 10} ' N i
1 6.00 3.00 Base <10} | 15, B Y o -sweT 1]
o wa 22,00 Base < 10 . —e— All CLECs
1 13.00 wa Base < 10 . ; .
100 1 . ’ .
3 6.67 9.00 Base < 10| : N
1 12.00 3.00 Base<tol} _ |
2 8.50 na Base<10j§ . . S
1 8.00 24.00 Base<t0l | 1° - o
2 4.50 12.00 Base < 10 - o iy
| 1 3.00 7.00 Base < 10 g § § 3 2 8
. e = T —— ; @ > =S o D o
[z Tl 15| 827 | o7} . N 2 0 =
pr— - S
: DS1 Dedicated Transport
All CLECs SWBT 300
# Missed Averag Average Z-Value
Due Dates Delay Days Delay Days 250+
Feb- 0 n/a 3.00 Base < 10 . -
Mar-99 0 na 1.00 Base <10 | 200 | » P
Apr-99 0 n/a 9.00 Base < 10 O [ :
May- 0 va 3.00 Base<10} | o0l B Y [ TTeweT
Jun- 0 wa 22,00 Base < 10} Do —e—ANCLECs | |
Jul- 0 na na Base<10f| | o :' . : :
Aug- 0 na 9.00 Base < 10 . H . S
Sep- 0 wa 3.00 Base<tof{ _ | : H :
Oct-99) o na na Base<10fi : . !
Nov-99 0 na 24.00 Base<tof | RS ALY N
Dec- o wa 12.00 Base < 10 2 2 2 8 2 2 8 28 8 8 2 8
L Jan-00f 0 n/a 7.00 Base < 10| 4 & 5 5 & 3 & a g 2 o &
= = ——— = &g 3 2 £ 33288 %2 83 S8
{ 12 Mo, Totell ol n/a 971}
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston
Provisioning; Unbundied Network Elements (UNE) Average Delay Days Due to Lack of Facilities
Measurement Alt CLECs SWBT 45
No. 61 # Missed Average Average Z-Value 40 4
' Due Dates Delay Days Delay Days
0 nal na Base <10} | 35 1
o ]
0
25 4
2 ARERE SwaT
2 20 1 | —e—— All CLECs
! 15 |
6
2 10 (
7 54
9
% o : > - . > i > n " e
y EEEEEEREEREE
5 § >» &€ 3 ® o % 2 © ¢
e 2 2§33 2 836 2 & 3
200
18.0 .
16.0 4 D
14.0] N
120 + : S
100} ..
80 4
60 1 .
a0 !
201 :
0.0 bttt t——&
88 388883 8 8 8§ 8
}-3 = = c = b33 > Q C
P 22533533862 8%
T Vm::x
All CLECs SWBT 30.0
# Missed Average Average Z-Value
Due Dates Deljay Days Delay Days 25.0
Fel 0 n/a va Base < 10
Mar-99§ 0 n/a na Base <10} | 200 }
Apr-99 0 n/al 2,00 Base < 10
May-99¢- [+ n/a na Base<10} | 1501
Jun-99} ! 1 1.00 23.00 Base < 10]
ul [ na 6.00 Base <10} [ 051
Aug- 1 8.00 24.50 Base < 10 ’
Sep-99¢] 0 na 8.00 Basse<t0f |
Oct-99} 1 13.00 850 Base < 10 )
Nov-994 1 1.00 na Base < 10§ 0.0 PN )
Dec- 1] na 8.00 Base < 10} i o & o o g o
j ) 2 323 2 3 %3 3 3 3% 8 3% 2 8
Ja 1 4.00 ___na Base < 10 _":%L%g—ég,%—éég
- == & 2 2§33 283838 2 & 3
{ 12m0 Toad 5] 540 12.56 }
: : DS1 Dedicated Transport
All CLECs SWBT 30.0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 25.0 R
Feb- 0 n/a na Base < 10] | ) N
Mar-96| 0 n/a n/a Base < 10 20.0 MR M M
Apr- 0 n/a 2.00 Base < 10 o N . |
May-99) 0 n/a n/a Base <10} | 450 P [ o sweT |
Jun- ] na 23.00 Base < 10] | S \ &— All CLECS |
Jul-99 0 na 6.00 Base<10f | | | h - Y —
Aug- 0 va 24.50 Base < 10 : team .
Sep- ) na 8.00 Base<10f| R v . SN
Oct- 0 n/a 8.50 Base<10[:| oo
Nov- ] na na Base < 10§ . 00 et ‘-..' o
Dec- ¢] LY 8.00 Base<10]i T o & > & & & B & & o
° b 2 2 223233 8% 8% 8 8 8
|__ Jan-00} 0 naj - n/a Base<10‘ g é 5 5. g -5 ;. g_ g é g s
O — e —— e - : 5 3
E_12M0.Tot:lﬁ ol nal 12.56 | - = = - < @ = 060 =
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PERFORMANCE MEASUREMENT TRACKING

January 2000
South Texas

Aveg_ge Delay Days Due to Lack of Facilities

lProvisioningE- Unbundled_getwork Elements (UNE)

BRI Loop
Measurement Al CLECs SWBT 18
No. 61 # Missed Average Average Z-Value 164
Due Dates Delay Days Delay Days L
0 na n/a Base< 10} 141
o na na Base <10} | 4, ] N
) na naj Base < 10 A .
0 na naj Base <10f | 10 R KN ’ SN SWEBT
0 n/a na Base <10} 8 s * .." ——— All CLECs
1] n/a na Base < 10| sl
0 na 8.15 Base < 1) .
0 na 10.62 Base<10{ | 41
0 na 12.43 Base<10f 1 , | K
0 na 9.46 Base < 10] o N N
) wa 7.50 Base < 10} | > o © o o o o o o o
‘1 T vy ©r =2 <€ = 5 7 4 o z2 o =
All CLECs 18.0
# Missed Averag Averag Z-Value 16.0
Due Dates Detay Days Delay Days ‘-
[} wa n/a Base <10} | 140 T ;
(4] n/a n/a Base < 10 120+ PR N
0 na wa Base < 10} A ;
0 a na Base<tof | 00T w5 T SWET
0 na na Base<10{ | 801 o— All CLECs
1} n/a n/a| Base < 10) 6.0 1
0 na 8.15 Base < 10 .
) wa 10.62 Base<to} | 4901
0 n/a 12.43 Base<10]| 204 N
] nal 9.46 Base < 10| D
0 n/a 7.50 Base < 10 0o 2 é 2 é é 87 é é é
L 0 na 15.83 Base < 101 8 5 5 5> £ 3 & & %
s BEw 3 v =2 9 5 S 2 I o O
[ 12 Mo, Toa] [ 0] wa)
m_— . ——
& o D57 Loop i
Al CLECs SWBT 60.0
# Missed Averag Averag Z-Value
Due Dates Delay Days Delay Days 50.0 1 ‘
0 na na Base < 10 '
0 nal na Base <10f | 400}
1 3.00 9.00 Base < 10| !
0 n/a n/a Base<10f | 554 1 N
2 1.00 4.50 Base < 10) . .| |—e—arcLECS
4 10.25 2.00 Base <10] | 50,1 : .
o] na 6.50 Base < 10/ N i
0 na 18.60 Base < 10 ! [
0 n/a n/a Base < 10| N
2 6.00 52.50 Base < 10 ) .
2 1o WH) <] 2 3 8 3238383 8 8 8 8 8 8 |
2 ne 950l ewectoll £ 5 3 253 P L5 5§ g I
L = s 5 2 & o © z o =
| 1] 7.82 18.59 |
DS1 Dedicated Transport
All CLECs SWET 0.0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 500} : . iz
Feb- V] nva na Base < 10} | :' N
Mar- 0 n/a n/a Base <10 | 400 !
Apr- 0 na 9.00 Base < 10| o0
May- 0 na na Base <10} | 400 | RS o Swer
Jun- o n/a 4.50 Base < 10f : : —@— Al CLECS
Jub- 0 a 2.00 Base<10}{ 00 | .
Aug- 0 wa 6.50 Base < 10 S
Sep- 0 wa 18.60 Base<t0l | | DR
Oct-99] 0 nal n/a| Base < 10| P .
Nov-99 o wa 52.50 Base<tof | R P
Dec-99] 0 wa 30.25 Base < 10) - g > o o o o o o o
Svees : - : w =z < 35 5 7 I o Z a =
{12 Mo. Total] | ol n/al 18.59 |
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central / West Texas
Provisioning - Unbundied Network Elements (UNE) Average Delay Days Due to Lack of Facilities
ISON - PRI T
Measurement | | Al CLECS SWBT 14
1 No. 61 [ # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 121 .
0 n/al nal Base < 10} o
0 wa wal Base <10} { 0 e
0 na na Base<10l | | !
4] na nal Base < 10, R T S SWBT
0 na n/al Base < 10| 64 N i ——@— All CLECS
0 wa na Base < 10 o
) wal 12.00 Base<10f1 4] P
0 wa na Base < 10 :
0 wa na Base<10f | 27 J |
o wa na Base<10°ALA‘A-'A;AAA
0 v M Bse<%l e 2 2 33 % 8 % 8 3 8 8
0 . — T3 R O S A - O
b 2 = = 5 2 a o 2 a 5
o} na 563).
—— . — ez
Digital Subscriber Line (DSL)
All CLECs SWBT 30.0
7 Missed Averag Averag Z-Value
Dates Delay Days Delay Days 25.0
20.0 1
15.0
1 100
(] n/a nva; Base < 10}
0 na 450 Base < 10
1 200 8.50 Base<10} | >°1
8 11.00 360 Base < 10|
5 8.80 6.50 Base<10f| 00 * *
2 28.00 8.00 Base < 10}
16 | 11.88 563}
Analog Trunk Port
Al CLECs SWBT 3.0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days %001 .
0 n/al 571 Base < 10| e
250} O
0 na 5.20 Base < 10 I
0 na 6.00 Base<10f | o} S
0 n/a 29.82 Base < 10 S P SWBT
Y wa 1.00 Base<10{ | 150 | R —&— Al CLECs
4} wal 4.00 Base < 10) . . s
0 na 13.27 Base < 10| | 10.0 . ' RIS
0 na 8.47 Base < 10 ' R T
0 na 3.56 Base<10| [ SOF "~"° VLS . )
0 na 8.64 Base<tof | N S
0 wa 675| Base<} "2 2 3 3 3 32 % % 3 3 3 8
0 nal 5.00 Base < 10 %5:&%‘5'5?93'%95
- “e 2 < =z 5 7 aO o 2 0o S
o] na| 800} ouiian ]
“Subtending Digital Direct Gombination T runks
All CLECs SWBT 3.0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 300 1 N
Feb-99}: (o] wal 5.71 Base < 10 o
Mar-99 o nal 5.20 Base <10} | 20T D
Apr- 0 n/a| 6.00 Base<10] | 50|
May-99 ] n/al 29.82 Base < 10 S I P
Jun-99| 0 wal 1.00 Base <10} | 150 | P —— All CLECS
Jul-99 o na 4.00 Base <1 ; | S
Aug-99{ 0 wa 13.27 Base <10} ! 10.01 . \ RN
Sep- 0 na 8.47 Base < 10 B PR R,
! Oct-99 0 na 356 Base<tof | SO """ LS S "
Nov-99) 4] na 864 Base < 10| 00 P N
Dec- 0 na 6.75 Base < 10| 2 2 2 2 2 8 2 8 228 82 8
| _____Jan-00 0 n/a __ 500 Base < 10) 3 5 5553 % $355 38 &
a ; s e =2 < = 5 ° I o Z a =
] 12 Mo. Total} ol wal 8.00 }:
et
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Dallas / Ft. Worth
Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
1SON - PRI = — '
Measurement | Al CLECs SwBT 1
No. 61 l # Missed A e, Averag Z-Value 0.9 _), H
Due Dates Delay Days Delay Days ]
0 wa wa|  Base<t0f| °%] f
0 na wa Base<10j] 07
0 wa na Base <10} | 06 |
0 n/a n/a Base < 10§ | sty e SWBT
0 n/a n/a Base <10} , 04 ] ~—@—— All CLECS
[ n/a n/a Base < 10] :
0 na wa Base<10}{ 031
o} n/a| na Base < 10 02+
0 n/a n/a| Base< 10§ { .,
0 na na Base < 10 {ALA#*AA“#
0 ” i R EEEEEEEERERE
ﬁ_{_rﬁo e _Va . ‘n/ai Base < 10} 4 5 5 % ¢ 2 & 2 3 3 5 &
401 Lnl;r 13.52] o E < =5 5 « @ Z o o
Digital Subscriber Line (DSL)
A CLECs SWBT | 250
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 20,0
15.0
100 1
Aug- 0 n/a wal Base < 10]
Sep- Y na 11.00 Base < 10| s,o-L
Oct-99) 2 13.50 8.27 Base < 10| k
Nov- 2 20.50 18.54 Base < 10} | h
Dec 13 9.15 14.31 a28f| 00 2 2 = - P
ol ol omal  uml ed 13331¢
[ 12 Mo. Totad | | 12.61 1352} £ o 0z a5
Trunk Port —
A CLECs SWBT ;] 60
# Missed Average Average - Z-Value
Due Dates Delay Days Delay Days 5.0 1 .
Feb- 0 n/al 2.00 Base < 10| B
Mar- 0 wa 5.00 Base<10| | 404
Apr-! 0 n/a n/a Base < 10 P
May-99 { 0 na n/a Base <10} | 5 1_..' [ - -sweT
Jun-99 0 n/a n/a Base < 10/ : . —o— All CLECs
Jul- s} n/a na Base < 10 201 R
Aug- ] wal n/a Base < 10} | .
Sep- 0 nal nal Base<10f | | * .
Oct-99) 0 wal n/a Base < 10] | .
Nov-99) 0 wa na Base < 10} N
Dec 9 0 e e T EEEEEEREREEE
_dan-00) 0 n/a na Base < 10 gégx%gsgggggg
1 w =2 < = 5 2 g o Z o S
12 Mo. Total | of na} 243} : i
— PR
Subtending Digital Direct Combinalion Trunks ,
All CLECs SWBT 1 60
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 50+
4} na 2.00 Base < 10 ﬁ
] WE 5.00 Base < 10} 404
0 n/a n/a Base < 10} P
0 na n/al Base<10l| 30t | [TTO SWBT
V] na wa Base < 10 : . ——@—— Al CLECS
0 na n/a Base<t0] 1 . | .
0 wa, n/a| Base < 10}. | . ﬁ
0 na wal Base < 10} 10 |
0 wal wal Base<10f| T .
0 r/a| na Base<1o’oo N
0 e " bmeco| 32838 88288282388 :
0 e vl Beectol| § F 3 F £ 3 S 23 5 f o5 &
—— ) T = = S 2 a4 o 2 o S
—O_r n/a Zm i
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston
|Provisioning- Unbundied Network Elements (UNE) Av@ge [-)elay Days Due to Lack of Facilities
1SDN - PRI — B —
l Measurement | All CLECs SWBT 1
No. 61 . # Missed Average Average Z-Value 0.9 |
Due Dates Delay Days Delay Days
Feb-99] 0 na nfa Base <10} | ®%1
Mar-99) 0 wal n/al Base <10} | 0.7 1
Apr- [+] n/al nal Base < 10 0.6 1
May-! o] wa naj Base<10f} oo | .00 SWBT
Jun-99 0 na n/a Base < 10f | ——@— All CLECsS
Jul-99}: 0 na na Base <10} | 4]
Aug- 0 aj nal Base<10}{ 03 1
Sep- (] na na Base <10} | 0.2
Oct-99 0 n/a na Base < 10| o1 ]
Nov-99 [ n/a n/a Base < 10} 0 L e e e e
Dec-99 0 nal na Base < 10} > o o o o o o oo
{ 12mo. Toa}| o] wa 109} Lo T2 0% < @ = e °
: Dightal Subscriber Line (DSL) i
All CLECs SWBT 30.0 !
# Missed Average Average Z-Value |
Due Dates Delay Days Delay Days 501
200 -
s0od v N ) [ 5
——All CLECs
10.0
Aug- 0 na na Base < 10§ | .
Sep- 0 na 24.83 Base <10} ,
Oct-99) 2 4.00 9.60 Base < 10} | 501 !
Nov-99}: 4 24.00 775 Base < 10 .
Dec-99) . 15 553 650 0. 0.0 +— — >~ %
12 Mo. Total], 52 7.23 1to8] < i
—— % A KRR = —"
Analog Trunk Port
All CLECs SWBT 40.0
¥ Missed Averag Averag Z-Value 350
Due Dates Delay Days Delay Days ]
Feb- 0 nal 6.93 Base <10} | 30,0 ]
Mar- 0 na 5.40 Base <10} |
Apr- 0 wa 17.31 Base <10} | 250
May-99 0 na 375 Base<fl 560} 1 [T
Jun-99) 0 n/a 5.20 Base < 10 1 . ;
Juk- 0 na 11.93 Base < 10} | 15.0
Aug 0 A 13.67 Base<tof | | o N R
Sep- 0 wa 12.18 Base < 10} | : A .
Oct-99 0 wa 14.90 Base<10] | 5.0 ; - S
Nov-99} 0 na 34.56 Base <1 o
Dec ) wal 25.11 Base<to]| 00%—¢ 2 8 3 & & 8 8
Jan-00 0 n/a 16.91 Base < 10} - 2 £ 31 % 2 % & 2
12 Mo, Tota: j«_ﬂ a| 1526} ; © 2 < 2 5 7 & a0 O
I Subtending Digital Direct Combination Trunks
All GLECs SWBT 40,0
# Missed Average Average Z-Value 35.0
Due Dates Delay Days Delay Days ’
] n/a 693 Base < 10 30.0
0 na 540 Base < 10)
0 na 17.31 Base <10} | 2501 :
0 wa 375 Base < 10| | 5001 PN N
0 na 5.20 Base < 10 . ;
0 a 11.93 Base <10} | 15.0 o - .-
o nal 13.67 Base<10f | | - | Tt
0 wa 1218 Base < 10} | : . .
o n/a 14.90 Base<10] | 501 "~ e
o n/a 34.56 Base < 10} L
0 wal 25.11 gase<t0l| 0% 2 2 2 3 82 2 8 2
0 wa 1691 Base < 10 3 i 5 2 ¢t 3 6 & g
H 12 Mo Total o] na 15.26] . w2 2 % < 3 |

271 - No. 61¢c




E

PERFORMANCE MEASUREMENT TRACKING

January 2000

South Texas
Ivaisioningﬁ-Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
\SON - PRI = ‘ ‘
Measurement AR CLECs SWBT 1
No. 61 # Missed Average Average Z-Value 0.6 -
Due Dates Delay Days Delay Days
Feb- 0 a a Base<10 | O T
Mar- 0 n/a n/al Base <10} | 0.7
Apr- 0 n/a wal Base< 10} | 0.6 4
May- 0 na na Bse<tof o) [T
Jun-99) ] n/a n/a Base < 10 ——&—— All CLECs
Jul 0 wa na Base <10] | %41
Aug- 0 nja n/al Base < 10§ | 0.3 1
Sep- 0 na nal Base <10}l 02 {
Oct-991 0 n/a n/a Base<10§ 1 5, |
Nov-99| 0 na nal Base < 10} B UG
Dec ° " Ml Bl "2 2 323 383 3 3 8 3 3 8
Jan00) 2 i S Basestll £ 5 52 5 53 2 $ 3 3 3 &
iz Mo Tow} 0 wa) 14.68} - 2__ D < ° = e-
I Digital Subscriber Line (DSL)
= Al CLECs ~ SWBT 200
- # Missed Average Average Z-Value 18.0
Due Dates Delay Days Delay Days 160} 28 1
14.0 N
1204 : \ : |
10.0 B A I :
80 ] : L 1| e moecs ]
0 na n/a Baso<10}{ 6071 Ll
Sep- 0 n/al 16.67 Base< 10| a0 {4 N L
Oct-99 % 0 wa 17.25 Base<10f | ,, :
Nov-99§’ 0 na 11.00 Base < 10} s
Dec- 0 nal 1.00 Base<i0f| 00— %ﬁg 2 2 2 2 o
__Janoof] 0 na 17.40 Base <10} s & § i3 i
1 12 Mo. Total ] o} na] 14.68 }- < ©° £ o6 =
. : - ; - —
Analog Trunk Fort
All CLECs SWBT 20.0
# Missed Average Average Z-Value
Due Dates Detay Days Delay Days 25.0 "
Feb-99f [ na na Base < 10 N
Mar-99) 0 wa 26.00 Base<10}| 200} %
Apr-994 o na 4.00 Base < 10) oo '
May-994 0 na 6.00 Base<10b| 4501 . P I P
0 va 8.80 Base < 10§ N . . ——e— AN CLECs
0 wa 3.80 Base<tol | L o1 % ;
0 nal 13.15 Base < 10| | : R N SN J
0 a na Basse<tof | _ |: Ve s :
0 n/a na Base<t0ff " | v . . :
0 na na Basect0f | b
0 n/a /a| Base<10}| o & o ® o o @ @ @ @& @
0 wa 23.83 Base < 10} | A § 8 8 § g 2 ?‘é, g 8 8
et . - | g 2 2 £§3 5 2 &3 & 8 3
| 12mo0. Totalf| o] wal 14.11 | _
Subtending Digital Direct Combination Trunks
All CLECs SWBT 30.0
# Missed Average Average Z-Vaiue
Due Dates Delay Days Delay Days 2504
[+] n‘aj na Base < 10 .
0 na 26.00 Base<10] | 290l + % p
0 na 4.00 Base < 10} : N N
o n/a 6.00 Base<10} | 450 . . [-----swBT
o na 8.80 Base < 10, con :' —— Al CLECS
0 na 3.80 Base<tof | | | . Y :
0 nal 13.15 Base < 10| : d B SN N
0 na n/a Base < 10| so P :
0 wa n/a Base < 10 a5 v ~ . h
0 wa wa Base < 10} 0o S
0 a val =<l "2 33223832888 383
- ral 23.83 el £ 5 53 3 53 235 5 8 %
RN St . i “. = = 5 2 & w 8 Z 0O =
0 nal 14.11
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central / West Texas
|Provisioning - Unbundied Network Elements (UNE) Avergggﬁelay Days Due to Lack of Facllities
D53 Dedicated T ransport — =
Measurement All CLECs SWBT 1
No. 61 # Missed Average Average Z-Value o9+
Due Dates Delay Days Delay Days
Feb-ﬂ o wa wal Base< 10 | 051
Mar-99}- 0 n/a n/a Base<10f | 0.7
Apr-99| 4] n‘a n/a Base < 10 0.6 1
May-984 0 n/a na Base < 10, s+ | e SWBT
Jun-99} 0 wal na Base < 10 04 ——All CLECs
Jul-99 0 na wal Base < 10 -
Aug- 0 n/a wal Base <10} | 0.3 {
Sep-99 0 na na Base < 10 02 {
Oct-99] 0 wal wa Base<10} | .1
Nov-98 [ n/a n/a Base < 10| 0 L.
oot} o e el oeec| $ 38883888888
e { oz s r—— ] 2@ g 2 s- 3 3 2 3 8 s 2 =
[ i2me, T;R-
] S U— = =
e I Dark Fiber ]
All CLECs SWeT | 400
[ #Missed Averag Averag Z-Value 5.0 {
: Due Dates Delay Days Delay Days
Fmﬁ ) n/a na Base <10} | 3004
Mar-99§] o] n/al na| Base < 10
Apr-99] 0 wa wa Base < 10} { 2501
May-99) 0 nal n/al Base < 10 tewot T SWeT
Jun-99 0 naj wvaj Base < 10]
Jui-og}: o wa wa Base <0} | 1501 ®—ANCLECs
:ﬁ:}i 0 nal nfa Base < 10| 100 4
k v} n/a na Base < 10} 1
Oct-99 [ na n/a Base < 10} | 5.04
Nov-99 0 wal aj Base < 10} 00 L
Dec-99 o va na Base < 10 ’ > & o > > o o o
SR A T - = (%] z (] =
| B — =
S Analog Line Port
All CLECs SWBT | 350
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days ] %0071 :
Feb- 0 w/al 5.71 Base < 10} | "
Mar- 0 wa 520 Base <10} | 2507 o
Apr-99} o wa 6.00 Base <10 | 0.1 F
May-99) 0 n/al 29.82 Base < 10 S Y S SWBT
Jun-99f 0 na 1.00 Base < 10 150 + . " ~—@— All CLECs |
Jul-99! 0 n/al 4.00 Base < 10} | N B -
Aug- 0 n‘a 13.27 Base <10} | 100 4 J .
Sep- 0 na 8.47 Base <10} : ; . : o Tl
Oct-99) 0 n/a 3.56 Base<tof | 5O f "=""" S L o
Nov-99 0 n/a 864 Base < 10 00 P
Dec-99 0 n/al 6.75 Base < 10, - > o o o o o o o o o
__ danco 0 na 500 Base < 10) gz%ﬂgz%;gg%%%
{12 Mo, Total | o] na| "800 L =2 05 = e -
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Dallas / Ft. Worth

|Provbioni22 - Unbundied Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport
Measurement | All CLECs SWBT 1
No. 61 . # Missed Average Average Z-Value 09+
Due Dates Delay Days Delay Days
Feb- 1.# 0 nal wa Base <10} | °% ]
Mar-99). 0 wal na Base<10] | 0.7 1
Apr-99| o} na| na Base< 10} | 06 }
May-! 0 na n/a Base < 1 sy e SWBT
Jun- [+] n/a n/a| Base < 10| —
Jul-99}: 0 na na Base <1 04 J ALCLECs
Aug- 0 na na Base < 10f { 03
Sep- 0 na na Base<10}| 02 }
0ct-09) 0 na na Base<10{ | ., |
Nov-99 [} na n/a Base<1o:0AAA‘A“AA#
Dec- 0 e Ma  Base<ill "2 2 2 2 2 2 2 % 8 2 8 8
- ol va va Base<) 2 5 5 5 S 3 2 %8 5 8 %
12 Mo. Total ol nal naf.: w = < 3 S < B3 Z o =
Dark Fiber —
All CLECs SWBT 10
# Missed Averag Averag 2-Value 09}
Due Dates Delay Days Delay Days 08 |
0 n/a n/a Base < 10
0 wa wa Base <10} | 07 T
o wa wa Base <10} 056
0 nal n/a| Base<10; s+ N T SWBT
[} n/a; va Base < 10} 04} All CLECs
[+] n/a n/a| Base<10{ |
0 na n/al Base< 10| 03 T
0 na wa Base < 10|.| 0.2 {
0 wa na Base<10] | o |
0 n/aj na Base<10°°A‘A‘AA‘A‘L
. e vl bmeco| 383 888888¢88s3
All CLECs 60
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 5.0 .
o na 2.00 Base < 10 O
) nal 5.00 Base<10l | 40
0 n/a na Base < 10 ;o
0 nja na Base<10] | 34 ] ...... SWBT
0 wa wa Base < 10 s —&— All CLECs
0 wal na Base <10 | , |
0 n/al na Base < 10f° N
[} n/aj na Base < 10| 10 L
0 wa na Base<10f | | :
0 na| na Base<1ooo"-A“AAA“A
0 e e R EEEEEEEEREE:
0 nal a Base < 10| %%é%ééé"%g’ééé
: @ = 4 3 S 7 4 o 2 o o
12 Mo. Total} o] a| 2431
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston
Provisioning; Unbundied Network Elements (UNE) Aveg_ge Delay Days Due to Lack of Facilities
DS3 Dedicated Transport ' *
Measurement All CLECs SWBT 12
No. 61 # Missed Average Average Z-Value ’
Due Dates Delay Days Delay Days 1 . 1
0 n/a na Base < 10| o
0 n/a n/aj Base < 10 0.8 ] ". “‘
0 na| na Base < 10 Lo
0 n/a n/a Base< 10 | ¢ P O P SWBT
o na wa Base < 10} PR o—— All CLECs
0 nval n/a Base < 10 04} . .
0 n/a 1.00 Base < 10 : .
0 na n/a Base < 10 N \
0 n/a na Base<10] | %2 : : .
0 nal na Base < 10, 0 N S
0 v val Bee<lll "2 2 2 2 8 3 2 8 3 8 8 8
0 o wel _Beectll £ £ 5 f 53 553 ;s 08
[ 12 Mo Totad] o} nal 1.00] " L L2 __< - < 4 2 0 - H
I Dark Fiber - : !
All CLECs SWBT 112 W
# Missed Average Average Z-Value |
Due Dates Delay Days Delay Days ] 104 .
0 na nal Base < 10| A
0 n/a naj Base <10} | o8 { ' '
0 n/a n/al Base < 10} | P
[] n/a n/a Base < 10} | 1 Lo
0 na wa Base < 10 08 S SWET
) wa va Base<10f | .| Lo —O—AICLECs
0 na 1.00 Base < 10] ; .
o n/a na Base < 10} | 02 N :
0 na n/a Base < 10| N \
0 na n/al Base < 10 00 Y P
0 n/al n/a Base < 10} 8 2 $ 3 2 3 2 2 8_ 2 g 8
ol 1= palPeecWll 83 02 3 5 53 253 ;o8 §
- ey 1 w 2 < 5 S 0 I a0 2 a S
| 12mo. Toall] o] nal 100}
Analog Line Port
Al CLECs SWBT 40.0
# Missed Average Average Z-Value 35.0 .
Due Dates Deday Days Delay Days "
Feb- o na 6.93 Base <10} | 300 I
Mar-99} 0 n/a 5.40 Base < 10| MRS
Apr-99)] 0 wa 17.31 Base < 10| | 250 ; S
May-99 0 wa 375 Base <101 2901 R B CPEEeS SWEBT
Jun-99 0 na| 5.20 Base < 10} | . N 4 |~—g——aANCLECS
Jul-99 0 na 11.93 Base< 10| | 1501 K - .
Aug-99 0 na 13.67 Base<10f | o | . o
Sep- 0 wal 12.18 Base < 10§ - . N -
Oct-99 0 wa 14.90 Base<10f | 50t T e
Nov-99) 0 wa 34.56 Base <10l L e e e |
Dec- 0 nva 25.11 Base <10} | 2 2 2 2 2 2 2 2 2 2 2 8
Jan-00! [} n/a 16.91 Base < 10| g S 5 %, e = 5" a = % 3 £
S 2 & 33 3868 2 38 =
[ 12mo. Totaf { ol wa 15.26 |
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas
Provisioning - Unbundied Network Elements (UNE) Avugge Delay Days Due to Lack of Facilities
: DS3 Dedicated Transport -
Measurement All CLECs SWBT 25
No. 61 # Missed Average Average Z-vValue
Due Dates Delay Days Delay Days :
Fe 0 nal n/al Base < 10, 21 .
Mar-99! 0 n/a wa Base < 10 _-“-_
Apr-99 0 wa na Base <10} | 1.5 A
May- o na na Base < 10, S S P,
Jun- 0 n/a wal Base < 10) S —e— All CLECs
Juk99 0 n/a wa Base<10] | ] HN —
Aug-99! o] n/a na Base < 10, "‘
Sep- 0 n/aj n/a Base<10] | 05+ : M
Oct-99] 0 na 2.00 Base < 10) N \
Nov-! 0 na na Base < 10 Y e
Dec 0 e Wi R EEEEEEEEERE
L et ] S— — L I N - R
{ 2 mo. Toa | ) wa 2.00 : woE U205 =0 =8 -"
Dark Fiber :
All CLECs SWBT | 25
# Missed Averag Averag Z-Value
Due Dates Delay Days Delay Days {20l ,
o] n/aj n/a Base < 10| ) "
0 wal na) Base < 10 o
0 wa na Base <10} | 15 | i
0 na n/aj Base < 10§ * N —
) na n/a Base < 10, Do -
) a wa Base<10f | '° AN CLECs
| E| ] n/a wa Base < 10} | ! A
0 na na Base<10} | 05 | ; 5
0 n/al 2.00 Base < 1 N B
0 n/a wa Base <1 00 N R ; N
0 A ap  Basect 2 328 3% 3% 3 3 3 838 3 8 8
: 2 0 n/al — nal Base < 1 & 5 & % e = g, s = 50 8 &
, ' ' = = e 2 2 £ 33 32 8 8 2 & s
12Mo. Totaf] 0 na] 2.00]
Analog Line Port
Al CLECS SWBT .0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 20+ -
Feb- 0 n/a na Base < 10 b
Mar-99 0 n/a 26.00 Base<10| | 2004 /|
Apr-99 0 na 4.00 Base < 10) oo :
May-991 1} va 6.00 Base<10} [ 501 . M I SWBT
Jun- 0 nal 8.80 Base < 10f - M . , ——@—All CLECs
k99 0 wa 3.80 Base<tof | oo l: %
Aug- 0 n/a 13.15 Base < 10} ! : FieN S N
Sep- o wa wa Base<to) | I . R ;
Oct-99} 0 n/a n/a Base < 10} B K 1 ~ N
Nov-99 0 na wa et LYY S S
Dec-! 0 n/a n/a| Base < 10| ' > @ o o o > @ o
sancel o el ozl eeed| §EFREIELIILINE
——y. & - ; w 2 <€ = S5 ° 4 v 2 o =
{ 12Mo. Towlt| o] na 14.11}
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